Bill Pay FAQ’s (Frequently Asked Questions)

What is Bill Pay?

Bill Pay allows you to pay anyone, anywhere right from your computer or mobile phone.
There is no limit to the number of bills you can pay, and this service is free to all
members with a checking account. Bill Pay is offered through digital banking.

How do | pay a bill in digital banking?
You can use digital banking to pay a bill or pay a person.

Log in

Select Move Money > Payments or Tap Pay under your account in mobile

If it is your first-time using Payments, it will ask you to enroll, click Enroll

Select Pay a bill or Pay a person (online only)

Select the merchant or person you would like to pay

Select an account to take funds from, and then input the Amount

If you would like to set the date for the payment, Select More options and select
the desired date

e Select Submit

How do | pay a person (Person-2-Person payment) in digital banking?
You can use digital banking to pay a bill or pay a person.

e Login

e Select Move Money > Payments or tap Pay under your account in mobile

e Ifitis your first-time using Payments, it will ask you to enroll, click Enroll

e Select Pay a person > Person to pay (To add a new person, select Add another
person and fill out the necessary information) or Select the person to pay in
mobile

« Select an account to take funds from, and then input the Amount

« If you would like to set the date for the payment, Select More options and select
the desired date

e Select Submit

Are my bill payment accounts being transferred automatically or do | need to set them
up again in the new digital banking?

Bill payment accounts will be automatically transferred and do not need to be set up
again.

Will my scheduled bill payments carry over to the new digital banking?
Any scheduled bills will be paid as scheduled and scheduled payments will carry over to
the new digital banking experience.



